Tropix Pools & Outdoor Living Pool Service Packages
PACKAGE SERVICE LEVEL

Diamond HANDS OFF Pool Equipment Maintenance Plan included

e 2 Filter Cleanings per year (Spring/Fall) (regularly $175 ea.)

e 2 Salt cell maintenances per year (if applicable) (regularly $175 ea.)
e 17 pointinspection of pool equipment at each maintenance visit

e Lubrication and inspection of all serviceable valves/O-rings

e Heater Inspection and maintenance service in Fall (regularly $175)
e Testing of Freeze Protection device in Fall (regularly $90)

e  FREE service calls (regularly $90)

e Includes ALL of the services listed below

Platinum NO ALGAE GUARANTEE - FREE Service calls

e Blow or hose all loose debris from pool deck

e  Phosphate and Enzyme treatment to improve water quality
e No questions asked treatment or extra visits for algae

e  FREE service calls (regularly $90)

e Includes ALL of the services listed below

Gold Full Service

e Vacuum or LeafMaster to remove all settled debris
e Includes ALL of the services listed below

Silver Low Maintenance Pools Only — Automatic Cleaner Required

e Netall surface debris

e  Brush all pool/spa surfaces including tile line

e  Vacuum ONLY as necessary (additional fees may apply)
e 52 Visits per year

e Test & maintain proper chemical balance of chlorine (or salt), alkalinity, pH, calcium hardness, & stabilizer

e Realtime Email report of each visit, chemical readings, and actions taken
e Empty automatic pool cleaner bags, skimmer & pump baskets

e  Backwash pool filter and add DE monthly or as needed

e Visually inspect pool & equipment for leaks/issues

e  Periodic Quality Control visits by a Field Supervisor

e 100% Satisfaction Guarantee

Additional Visits:
e $35.00 Bags & Baskets (recommended for pools with high leaf volume)
e Additional Full Service Visit

One Time Chemical & Cleaning Service: price per visit
Green to Clean Service: For Pools with ALGAE (Inc. Filter Cleaning with 3 or More Cleanings)

Bi-Weekly FULL Service: Winter Only (December - February)

Drain & Acid/Chlorine Wash: 50% Payment & Waiver Required: Pricing starting at:

Pool School:

Pool Inspection:

$60
$145
$145pv
$120
$750
$150

$150

$70
$160
$160pv
$130

$900

$85
$185
$185pv
$160

$1100
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